
 

Flowchart: CHILD SAFETY REPORTING PROCESS

NB: This is only a summary flow chart. When reporting a child safety issue, you reference the following AIIU documents:
- Response to Critical Incidents Policy and Procedures
- Action Plan for Dealing with Actual or Alleged Abuse
- Accident and Critical Incidents Report Form
- Child Safety Incident Report Form.

Who can 
report? Parent/Host Family Child/Student/Peer Staff/Volunteer/School/ 

Affiliated organisation

What to 
report?

Any child safety concerns, including:

disclosure of abuse or harm 
allegation, suspicion or observation 
breach of Code of Conduct 
environmental safety issues

Call 000 if a child is in immediate danger

How? Face-to-face verbal report, letter, email, telephone call, meeting

Who to?
Child Safety Officer, AIIU’s CEO, Classroom Teacher, Principal, Local Coordinator

What happens 
next?

The AIIU’s CEO and Child Safety Officer will:
offer support to the child, the parents, the person who reports and the
accused adult
initiate AIIU’s internal processes to ensure the safety of the child, clarify
the nature of the complaint and commence disciplinary process (if
required) decide, in accordance with legal requirements and duty of
care, whether
the matter should/must be reported to the police and the Ombudsman 
and as applicable to the Commissioner for Children and Young People WA 
and, as applicable TAFE International WA and make report as soon as
possible if required.

Outcome Investigation; outcome decided; relevant staff, volunteers, parents and child and
all other relevant individuals/bodies notified of outcome of investigation; policies,
procedures updated where necessary.


